EnterpriseView Release Notes

For Windows Operating System.

Software version: 2.0

Publication date: June 2013

This document contains information that is not included in books or Help.

Notes and limitations are identified with a Release Note number (RNxxxx). Use this number when
communicating with your HP Support representative.

New EnterpriseView features are described in the What's New chapter in the HP EnterpriseView
User Guide and in the Help.

Notes and Limitations

Permissions

o (RN6691) Some of the Settings pages require an additional permission in order to view the
settings page. The following table includes the permissions that you need to add for each

Settings page.
Settings Page Required Permissions
Risk Modeling = View Risk Modeling Settings
= View Risk Assessment and Treatment
Task Management = View Task Management Settings
= View Task Management
Vulnerabilities = View Vulnerabilities Settings
= View Vulnerabilities
Policy and Compliance = View Policy and Compliance Settings
= View Policies
Browser Support

o (RN5197) EnterpriseView includes Activiti Modeler version 3.0.1. This version does not support
Internet Explorer browsers.
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Workaround: Open Activiti Modeler using a Chrome or Firefox browser using the following
URL:

http://<fully qualified domain name>:<EnterpriseView port>/activiti-modeler

o (RN6575) You cannot import configuration data to EnterpriseView if you are using a client
running on a Firefox browser.

Workaround: Open EnterpriseView from a Chrome or an |E browser.

Assets

¢ (RN2545) The information on some of the pages in EnterpriseView is not automatically
refreshed. For example, if you make a change to an asset in the business model and you
attempt to refresh this change in a different page.

Workaround: Click the browser refresh button to refresh the page.

Authentication

+ (RN6635) EnterpriseView uses Activiti Modeler as a template editor (open the editor through
Task Management > Manage Templates > Template Editor). Activiti Modeler does not
require authentication and is accessible to everyone.

Workaround: You can use any authentication method to implement authentication for
accessing Activiti Modeler. Open Activiti Modeler using the following URL:

http://<fully qualified domain name>:<EnterpriseView port>/activiti-modeler

Dashboards and Reports

o (RN6150) The Risk Score Details report displays the adjusted probability even when there are
no control to threat mappings. In this case, the adjusted probability displays the same score as
the treated probability.

o (RN6761) The information displayed in a dashboard component is limited to the size of the
component in the Ul and the screen size. In cases when the information exceeds the component
size, then the information displayed is partial.

Job Management

¢ (RN2218) You cannot run jobs that import information from ArcSight ESM in parallel. These jobs
include the asset synchronization job, the threat import job, and the jobs that are created for
importing external risk factor information from ArcSight ESM. Running the jobs in parallel will
cause them to fail.
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Workaround: When you schedule the jobs in the Configuration module, make sure that the jobs
are scheduled at least 30 minutes apart.
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Support

Visit the HP Software Support Online web site at:
http://www.hp.com/go/hpsoftwaresupport

This web site provides contact information and details about the products, services, and support
that HP Software offers.

HP Software online support provides customer self-solve capabilities. It provides a fast and
efficient way to access interactive technical support tools needed to manage your business. As a
valued support customer, you can benefit by using the support web site to:

o Search for knowledge documents of interest

e Submit and track support cases and enhancement requests
o Download software patches

« Manage support contracts

e Look up HP support contacts

¢ Review information about available services

¢ Enterinto discussions with other software customers

o Research and register for software training

Most of the support areas require that you register as an HP Passport user and sign in. Many also
require a support contract. To register for an HP Passport ID, go to:

http://h20229.www2.hp.com/passport-registration.htmi
To find more information about access levels, go to:

http://h20230.www2.hp.com/new_access_levels.jsp
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Legal Notices
Warranty

The only warranties for HP products and services are set forth in the express warranty statements
accompanying such products and services. Nothing herein should be construed as constituting an
additional warranty. HP shall not be liable for technical or editorial errors or omissions contained
herein.

The information contained herein is subject to change without notice.

The network information used in the examples in this document (including IP addresses and host
names) is forillustration purposes only.

Restricted Rights Legend

Confidential computer software. Valid license from HP required for possession, use or copying.
Consistent with FAR 12.211 and 12.212, Commercial Computer Software, Computer Software
Documentation, and Technical Data for Commercial Iltems are licensed to the U.S. Government
under vendor's standard commercial license.

Copyright Notice

© Copyright 2011 - 2013 Hewlett-Packard Development Company, L.P.

Follow this link to see a complete statement of copyrights and acknowledgments for all
HP ArcSight products: http://www.hpenterprisesecurity.com/copyright.

Trademark Notices

Adobe™ is a trademark of Adobe Systems Incorporated.
Microsoft® and Windows® are U.S. registered trademarks of Microsoft Corporation.
UNIX® is aregistered trademark of The Open Group.

This document is confidential.
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