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Upgrading an Express License to ESM
This document provides information on how to upgrade an ESM Express license to ESM (appliance). If
you are doing a fresh installation of ESM appliance, this information is in the ESM Installation guide.

Install New License
If you currently have an ESM Express license, then to deploy the new license file, use the arcsight
managersetup command. Go through the setup wizard to select the new file and complete the setup
process.

Refer to the ESM Administrator's Guide for details about the command.

Enable Peering
To enable peering to work after applying the ESM license that includes peering, enable port 9000 using
the following commands:

[root@rhel7 ~]# firewall-cmd --zone=public --add-port=9000/tcp --permanent

[root@rhel7 ~]# firewall-cmd --reload

Use this command to check that port 9000 is enabled:

[root@rhel7 ~]# iptables-save | grep 9000

You should get response similar to this:

-A IN_public_allow -p tcp -m tcp --dport 9000 -m conntrack --ctstate NEW -j
ACCEPT

Usage Notes
l Risk Insight is not supported on an appliance, even with an ESM license.

l The High Availability Module is available as an add-on after you apply the ESM license.

l Pattern Discovery is available as an add-on after you apply the ESM license.
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Send Documentation Feedback
If you have comments about this document, you can contact the documentation teamby email. If an
email client is configured on this system, click the link above and an email window opens with the
following information in the subject line:

Feedback on Upgrading an ESM Express License to ESM: Technical Note (ESM 6.11.0)

Just add your feedback to the email and click send.

If no email client is available, copy the information above to a new message in a web mail client, and send
your feedback to arc-doc@hpe.com.

We appreciate your feedback!
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