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Upgrading from Catalyze Server 3.1 to SteelTrace Server 4.0

BEFORE UPGRADING YOU MUST OBTAIN A NEW LICENSE KEY.

E-mail support@steeltrace.com to obtain a new key.

Please skip this section if you do not have an existing installation of SteelTrace Server 3.1.

Please note that we have dropped the 'Catalyze' name for the 4.0 release, i.e. the 3.1 product
'Catalyze Server' has been rebranded to 'SteelTrace Server'.

SteelTrace Server 4.0 uses a different database structure to Catalyze Server 3.1. Your 3.1
data will automatically be migrated to 4.0 when the 4.0 Server is started.

The following instructions will help you through the full upgrade procedure from 3.1 to 4.0.
Note that its not necessary to fully remove 3.1 before installing 4.0.

1.1 Backup your 3.1 data

It is vital that you backup your data before upgrading from 3.1 to 4.0. You need to backup
your database and it is also good practice to take your important Projects 'offline' in
Enterprise 3.1 and save them locally on your hard disk. It is important to backup your old
data as it can take many hours to migrate your old SteelTrace data, which could be
interrupted by machine or network errors during this time which will leave your data in a half
migrated state.

1.1.1 Backing up your MySQL Database
To backup your MySQL 4.0/4.1 database:

- from a 'emd' prompt, change directory to c:\mysql\bin (or wherever your MySQL is
installed)

- type 'mysqgldump -q catalyze3 > c:\temp\SteelTrace-3.1-data-backup.sql'.

VWINDOWS \system32',Cmd.exe

C:\mysgql\bin>mysqldump -q catalyze3 >SteelTrace-3.1-data-backup.sql

C:\mysqlibin>

This will create a backup file called 'SteelTrace-3.1-data-backup.sqgl' in your c:\temp\
directory. You may want to move this somewhere for safe keeping.
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1.1.2 Backing up your Oracle 9i Database

Creating a backup of your Catalyze3 tablespace in Oracle is beyond the scope of this
document, please contact your Oracle DBA.

Note: to avoid a potential problem with Oracle's 'OPEN_CURSORS' setting that you may
encounter when migrating, it is best to set this Oracle setting now. To do this, change the
value of OPEN_CURSORS to 20000 in the following files

- init.ora in <oracle_install_dir>\admin\OEMREP\pfile
- init.ora in <oracle_install_dir>\admin\Oracle\pfile
- init.ora in <oracle_install_dir>\admin\prod\pfile

And then reboot the machine. For more information on this Oralce issue, see:
http://www.praetoriate.com/oracle_tips_mamt_parameter_file.htm.

1.1.3 Backing up your MSSqlServer 2000 Database
To backup your MSSqlServer database:
- Launch 'Enterprise Manager' from the 'Microsoft SQL Server' Start menu

- Navigate to the 'catalyze3' database:
i SOL Server Enterprise Manager - [Console Root'Microsoft SOL ServersiSOL Server Group(lacal) {(Windows NT}\ Databases\cat 3] _-JEIE[
J'ﬁ] Console  Window  Help |;|ilﬂ|
“ Action Yiew  Tooks “ = - \| x e “ | NB A BB |

Tree | catalyzed 11 Items

i ccoseion ES #A & € [ | £3
o e 6" 7 = B &

E"g QL Server Group Diagrams Tables Wiews Stored Users Rales Rules Defaults User Defined
E-ﬁ) {local) (windows NT) Procedures Data Types

B Databases

default_i_db

Full-Text

Catalogs

default_bearreqs_db
default_bearsample_db
default_burtonz_db
default_fergtest_db
default_fixtest_db
default_timetest_db
master

model

msdb

Northwind

pubs

QADireckar
QADIRECTORYZ
qadomain_biggie_db
qadomain_finalbuild_db
qadomain_joetest_db
qadomain_newbuild_db
qadomain_gat_db
qadomain_gaz_db
qadomain_ga3_db
qesiteadmin_db
QualityCenter_Demo_db
Reconcile

- tempdb

#-{_] Data Transformation Services
#-{_1] Management

71 Replication

i Serurity

#-{ Support Services

-] Meta Data Services

4 | _»]
\ |

- Select the '"Tools\Backup Database' menu option
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SQL Server Backup - catalyze3 N ﬁ[

General | i:lpj:ifjhgl

Modify the configuration as you see fit and then hit 'OK':

D atabase:

Mame; IcatalyzeE backup

Deescription: |

Backup
+ Database - complate

" Database - ditferential
" Tranzaction log .
™ File and flegroup:
Destination :
Backup bo: O [ape & Dk

HEmtyeE:

Eanterts:

I:Ivei_writa
&+ Append to media
" Overwrite existing media

Scheduls

_ LL

[T Schedule: |

Ok I Cancel | Help

1.1.4 Taking Projects 'offline’' in SteelTrace Enterprise 3.1 ('Catalyze')

To take your important projects offline in 3.1, do the following:

launch 'Catalyze Enterprise' from the 'SteelTrace\Catalyze Enterprise 3.1' Start
menu.

Open the remote Projects that you want to take offline

Select the 'Project\Download Repository Project to Local Project' menu option (or
hit the '&' button from the toolbar).

Enter a filename for the Project and hit save.
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1.2 Stop the 3.1 Server

First stop the SteelTrace 'Catalyze Enterprise' 3.1 server. If the server is running from the
GUI, simply hit the stop button. If your 3.1 server is running as a windows service, stop it as
follows:

- open Control Panel and launch 'Administrative Tools' -> 'Services'

- navigate to 'Catalyze Enterprise Server 3.1":

Services ;Iglil
Fle Action View Help
2+ [@EERE 2] 8 1 =
gy Services (Loca) NI (Local)

Catalyze Enterprise Server ~ Name ! Description |stabs | StartpType [Logonas =
3.1 B nlerter Motifies selected users and computers ... Disabled Local Serv...
8 ipache Started  Automatic Local Syst...
Start the service %App\ication Layer Gateway Service Praowides support for 3rd party protoc...  Started Manual Local Serv...”
s Application Managerment Provides software instalation services ... Marual Local Syst...
B ASPMET State Service Provides suppert for out-of-process s... IManual Metwork S...
Description: 8 At Hotkey Paller Started  Automatic Local Syst...
Catalyze Enterprise Server 3.1 & ) tamatic Updates [Enbles the download and instalation of Windows Lpdates. I this service is disabled, this
Background Inteligent Transfer Service Tramsters data betwean clients and ser.., Iaral Local Syst,

Lial

4 ClipBock Enables ClipBock Wiewer to store infor... Disabled Local Syst.

HCOM+ Event System Supports System Event Motification 5. Started Ianual Local Syst...
oM+ System Application Manages the configuration and frackin... IMarual Local Syst...
uComputer Browser Maintains an updated list of computer... Started  Automatic Local Syst..
S Cryptographic Services Provides three management services:...  Started Automatic Local Syst...
FpDCOM Server Process Launcher Provides launch functionality for DCO..  Started  Automatic Local Syst...
DHCP Client Manages network configuraton by re...  Started  Automatic Local Syst...
%lDistnbuted Link Tracking Client Maintains links between MTFS fles withi.., Started  Automatic Local Sylst

4 >

Extended /( Standard /

- right click, and select 'Properties':
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Catalyze Enterprise Server 3.1 Properties (Local Computer) 2] x|

General | Log On | Recovery | Dependencies |

Service name; Latalvee 3.1
Display name:
Description: Catalyze Enterprise Server 3.1

=
k2

Path o executable:
"CAProgram Files\StealTrace\Catalyze Enterprise Server 3. Twrapperexe” - "C

Startup tpe: |Manual ﬂ
service status: stopped
Star | Sta Eause Eesume |

“'ou can specify the start parameters that apply when you start the service from
here,

Start parameters: |

oK. Cancel Al

- 'Stop' the service (if its running)

- Change the 'Startup type' to 'Manual

1.3 Install SteelTrace Server 4.0
Install the SteelTrace Server 4.0:

- double click on 'SteelTrace_Server_Install.exe' to start the installation process:
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‘E‘ SteelTrace Server 4.0 Setup
Welcome to the SteelTrace Server 4.0 Setup Wizard

This wizard will guida you through the irstallation of SteelTrace Server 4.0,

]
m [t Iz recomrmended that you close all other spplications before starting Setup, This will make
» it poszible to update relevant system files without having to reboot your computer,

SteelTrace” BEEEIXNS

SERVER

Cancel |

- follow the instructions by clicking the 'next' button, and finally click 'Finish' to
install. The install should complete in a matter of minutes.

- Once the installation is complete, launch 'SteelTrace Server 4.0' from
'SteelTrace/SteelTrace Server 4.0' on the Start menu

- Enter the same configuration values in the new 4.0 server as you had specified in
3.0 and hit 'Apply'. Note: do not hit 'Start’ just yet!

& SteelTrace Enterprise Server

File Help

General | Email Settings | Advanced |

Database Host Mame [locaihast
Dﬁabaéamgme |cﬁaWz33
.ysgﬂamé_ |cﬁaWz33
Password —

Database [MysaL =]

Port (leave blank for defaut part) |

Lol | Sfart |
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1.4 Copy Access Control files from 3.1 to 4.0

The Access Control files need to be manually copied from the SteelTrace 3.1 installation into
the SteelTrace 4.0 installation. The Access Control files are used to control permissions and
security settings in SteelTrace. To copy the files manually:

- launch file explorer

- navigate to your SteelTrace\Catalyze Enterprise Server 3.1\ac directory:

8% c:\Program Files'SteelTrace \Catalyze Enterprise Seryer 3.1 \ac ;lglil
Fle Edit Wiew Favorites Tools Help ar
Q@Back v () ~ (T | J ) search |2 Foders | | ¥ X ) |[E)>
Addresalh'i'l CAProgram Files\SteelTrace\Catalyze Enterprise Server 3. 1hac = G0
Folders X || Name = Size | Tvr
il |- e
= catalyzeacp.cta_p COKB CTA

B
) changelogs
) data

) help =
18N
) images
=3 b

I_fjlog = |
4 " | >

- copy the 'catalyzeac.cta' and 'catalyzeacp.cta_p' files (highlight the files and select the
'Edit/Copy' menu option)

- havigate to your SteelTrace\SteelTrace Server 4.0\ac directory:
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B c: “Program Files'SteelTrace'\SteelTrace Server 4.0%ac

=10] %]

Fle Edit Wiew Favorites Tools Help F-
@B—ack o u v ﬁ' |4',":7;Search (- Folders | |:.b ¥ x K’ | Fi)w
Address I-:".‘ CAProgram FleshSteelTrace\SteelTrace Server 4.040ac = . G0
Folders X || Mame = Size | Typr
5 B Siealiraca s 40 || Hlcatalyzeac cta 2KB CTA
lﬁee r;-;e Brver —I H catalyzeac.cta_backup_fle 1KB CTA
Gl 35 HICETE Hcatalyzeacp.cta_p OKBE CTA
3 ac
I help
i) iten
) images
I jre
) b !
= log
I seripts _Ij
< | | > < | o

- and paste the copied files (select the 'Edit/Paste' menu option)

1.5 Run SteelTrace Server 4.0

Its time to start our Server and migrate the data. Hit the start button:

&1 SteelTrace Enterprise Server - |EI| ;x|
File  Help
Genersl | Ema“.Seﬁiﬁ'g-gI %U‘F’ﬂﬁbéﬁl

Database Host Name [locaihost

Diatabeze Marne ||:atalyzn33

Uszername ||:atalyzn33

Passwmd‘ I********

Database [MysaL -]

Port (leave l_:ul.g'nk'_fi:ur detault part] |

sty | Stert |
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You will get a message asking you to confirm that you want to migrate your data:

Start Server il

Mote: our data iz in an old forrmst and will be migrated now:.
e ) tmaytakea while for the server to start because of this.
Warning: this opertaion is irreversible and your data will not be compatible with previous versions of SteelTrace once complete.
It iz recommencded that your backup your databass betore contining..
Do you weizh to proceed?

il

Note: It can take several hours to migrate your data from 3.1 to 4.0 format, depending on
how big your database is. It may be best to perform this operation over night.

1.6 Run SteelTrace Enterprise 4.0

Once the migration is finished and your 4.0 Server has started successfully, you are now
ready to use SteelTrace Enterprise 4.0:

- launch 'SteelTrace Enterprise 4.0' from the SteelTrace\SteelTrace Enterprise4.0
Start menu

- select the 'Options\General Options' menu item

- select the 'Server Settings' tab:

General Options | % |

Tool Séﬁingsl B Requiremert Settings | 0] Servet 5!_3ﬁ1ﬂ£i-3-§| E,gl D_eféurLDirectariesl

Host Mame for SteelTrace Server |I|:u:alh|:|st

SavE Cancel

]
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- enter the host name of your SteelTrace Server machine and hit save.

- You should now be able to open SteelTrace projects from the 'Project/Open Project'
menu option.
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